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Supplemental Resource 
Grievance Mechanism Checklist
How to Use this Resource
This resource accompanies Phase 4, Task 1, Step 2 of the Model Guidebook for Government. It provides a high-level checklist for evaluating the company-based grievance mechanism developed by the business in the course of a responsible land investment. This checklist reflects the criteria for effective non-judicial grievance mechanisms set forth in the United Nations’ Guiding Principles on Business and Human Rights.

	CHECKLIST FOR EFFECTIVE GRIEVANCE MECHANISMS

	LEGITIMACY

	☐
	Does the business take steps to promote trust in the mechanism from the groups that use it? This should include considerations specific to:
· Women
· Indigenous peoples
· Pastoralists
· Any other groups who may be marginalized within the community.

	☐
	Does the mechanism protect confidentiality where appropriate, and protect complainants from reprisal?

	☐
	Is the mechanism designed with input from the community? Is it administered with help from community members?

	☐
	Are those who administer the mechanism held accountable for conducting the grievance process fairly?

	ACCESSIBILITY

	☐
	Are all of the target groups aware of the grievance mechanism? 

	☐
	Does the business provide assistance for those who may face particular barriers to access? This may include traditionally vulnerable groups, as well as those who face barriers related to age, wellness and geographic distance.

	PREDICTABILITY

	☐
	Does the business provide a clear and predictable procedure with specific time expectations for each stage?

	☐
	Does the business provide guidance on the types of processes and outcomes available to those who use the grievance mechanism?

	☐
	Does the business effectively monitor the implementation of the grievance mechanism to ensure that it functions fairly and consistently?

	EQUITABILITY

	☐
	Does the business ensure that aggrieved parties are provided with the information, advice and expertise necessary to engage in the grievance process? 

	☐
	Does the business work with a third party to ensure that proceedings are neutral and fair?

	☐
	Does the mechanism prefer solutions achieved through dialogue? Does it allow for independent, third party resolution when necessary?

	TRANSPARENCY

	☐
	Are parties to a grievance resolution kept informed about the progress of the resolution process?

	☐
	Does the business work to provide the community with information (e.g., statistics, case studies) about the mechanism’s effectiveness?

	RIGHTS-COMPATIBILITY

	☐
	Does the business have a procedure to ensure that all outcomes and remedies adhere to international standards for human rights?

	SOURCE OF CONTINUOUS LEARNING

	☐
	Does the business draw on relevant monitoring to identify lessons for improving the mechanism?

	☐
	Does the community have input into the business’s continuous learning from the mechanism?
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